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Card Application Form

Important: You must have a corporate account with Commercial Bank to apply.

Please tick card required Deposit Direct Card

Account details
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Please mention the name to be embossed on each card

(can be the company name or the name of the person who will use the card)
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Declaration - authorized signatories on the above account

| / We authorise and request the issue of the Card in the above name(s). | / We have read and
understand the card agreement and related terms and conditions for card printed overleaf and agree
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to abide by them unconditionally. |/We undertake to periodically review the terms and conditions found on

www.cbg.ga and amendments made thereto.
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Deposit & Debit Cards Agreement
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This agreement (hereinafter referred to as the ‘Agreement’) is made between The Commercial Bank
(P.5.Q.C) CR No/150 whose address is P.O Box 3232, Doha, State of Qatar (hereinafter referred to as the

‘Bank’ Cards Issuer) and company having CR No ( )
and address P.O box No ( ) Doha, Qatar represented by nationality

QID No ( ) who has signed the application together with this agreement (heremafter
referred to as the ‘Cards owner’).

PREAMBLE

Whereas the Card owner desires to enjoy the benefits of the Deposit Direct Card Service/Debit Cards
Service. The Bank is willing to provide card Services to the Card owner subject to the terms & conditions
set out in this Agreement.

Itis AGREED as follows:
1. Definitions
‘Account’ is the Card owner’s Account (s) linked to the Deposit Direct cards /Debit cards.

‘Agreement’ is an application form signed by the signatories of the Account and these terms and
conditions as varied from time to time by the Bank.

‘Bank’ means The Commercial Bank (P.S.Q.C).
‘Cards’ means the plastic cards issued under this Agreement.

‘Card owner’ means the Corporate (Business) for whose use the cards are issued by the Bank, and
whose their authorized signatories have signed the application together with this Agreement.

‘Cardholder’ means the person who has been authorized by the Card owner to use the cards and the
PIN to make cash Deposit(s) or withdrawal(s).

‘Cash Deposit’ is Qatari Riyals deposited by an authorized person nominated by the Card owner
through a Commercial Bank direct ATM machine and which will be credited to the Account chosen by
the person on the ATM machine.

‘Withdrawal’ is Qatari Riyals withdrawal by an authorized person nominated by the Card owner
through a Commercial Bank direct ATM machine and which will be withdrawn from the Account chosen
by the person on the ATM machine.

‘Charges’ means any amount charged to the Account and includes non-refundable fees payable for
lost, stolen or damaged cards and any other fees introduced by the Bank from time to time or any
damages levied hereunder and all other amounts due to the Bank.

‘PIN’ means a unique computer generated 4 digit codes delivered confidentially to the Card owner ina
security envelope which when used in conjunction with the card allows the cardholder to make cash
deposits or withdrawals.

The headings are for convenience only and shall not affect the interpretation of any provision of this
agreement. Unless the context otherwise requires, the singular includes the plural and vice versa. All
times and dates shall be construed by reference to the Gregorian calendar.
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Use of the cards

2.1 The card must be signed by the Cardholder immediately upon receipt and may only be used :
- By the Cardholder;
- Subject to the terms and conditions of this Agreement current at the time of use; and
- During the validity period printed on the face of the Card.

2.2 The Bank may withdraw the right to use the card temporarily or permanently, or refuse any request
for authorization for Cash Deposit.

w

. Use of the Account Deposit Direct card

3.1 The Deposit Direct Card has been specifically issued to the Card owner to facilitate deposit of cash
collected at its retail outlets at any convenient time through a Commercial Bank Direct ATM
machine to its Accounts linked to the card.

3.2 All cash deposits to the Account shall be subject to
- The internal rules / bye-laws of the Bank, existing and future;

- Any existing or future relevant laws or regulations of the State of Qatar including those relating
to deposits; and

-The terms and conditions of the present application

3.3 Cash deposits will be available to the Card owner when the Bank has completed transaction
processing.

3.4 The card will not provide access to cash withdrawals.

3.5 The Cardholder must verify all details of the credits shown on the deposit slip printed by the ATM
by checking them and reporting any discrepancies or disputes if any to the Bank (see clause 14 d.)
within the next working day. The Bank will not entertain any transactions after such time.

4. Use of the Account- Debit card

4.1 Atransaction executed using a Debit Card shall be deemed validly made by the Card owner, and
the Card owner irrevocably and unconditionally accepts as binding any transaction and applicable
fees and charges.

4.2 Transactions by one Joint Account holders shall be binding on all other joint Account holders.

4.3 Commercial bank may, at its discretion and irrespective of available funds in the Account, set daily
transaction limits including transaction amounts and frequencies.

4.4 Transactions made outside of Qatar will be converted from the relevant foreign currency into
Qatar Riyals at the time of transaction at the Bank’s prevailing rate of exchange.

4.5 The Account shall be debited for the amount of any transaction, including applicable fees and
charges, using a Debit Card upon authorization by Commercial bank of a transaction.

4.6 Atransactionrequested by the Customer to be cancelled but that cannot be cancelled in time
shall be effected as validly given and the Account shall be debited for the amount of any
transaction, including applicable fees and charges.

4.

N

A transaction shall not be authorized if there are insufficient funds in the Account. Commercial
bank may, inits sole discretion, refuse to authorize any transaction if Commercial bank has reason
to believe that the transaction may be fraudulent or illegal.

4.8 Any refunds by a merchant shall only be credited to the Account upon actual receipt by
Commercial bank of the amount of such refund.
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5. Renewal
Cards will be renewed automatically upon the expiry dates of the cards unless otherwise is requested
in writing by the Card owner at least 45 days before expiry dates.

6. Security of the card and PIN

6.1 The Card owner and cardholder will exercise all possible care to ensure the safety of the card and
will prevent the PIN (as and when issued) becoming known to any other party . The advice of the PIN
must therefore be destroyed immediately after receipt. Any record of the PIN must be
unidentifiable as such and kept entirely separate from the card. The Card owner and cardholder
shall not disclose the card number (printed on the card) to any third party except in connection with
its usage for thepurpose of a card transaction or when reporting the actual loss or theft of the card.

6.2 If the cards are lost, stolen or for any reason liable to misuse or if the PIN becomes known to any
other party, the Cardholder/Card owner must immediately notify the Bank by telephone and
subsequently, within 3 working days, confirm the loss, theft or misuse in writing to the Bank and
give all details and supporting documents of the incident.

6.3 The Card owner, shall be liable for all transactions in the Account up to the date that the card is
returned to the Bank

7.Fees and Charges

7.1 If the cards are replaced due to loss or theft, etc, a replacement charge will be automatically posted
to the Account.

7.2 Are-issue fee will be charged to the Account if the cards are re-issued due to the need to re-issue
the PIN or if the card is damaged.

7.3 suchfees are determined by the Bank and may be changed from time to time, as it deems
necessary.

7.4 The Bank may not send a written notification to inform the Card owner about the above fees and
charges.

8. Cardholder leaving the Card owner’s Employment
The Card owner will advise the Bank in writing of any termination, which requires cancellation of the
Cardholder’s card.

9. Withdrawal of use of the card

9.1 The Bank may at any time and without notice cancel or suspend the right to use the cards entirely
orinrespect of specific facilities or refuse to reissue, renew or replace the cards.

9.2 The cards are and shall remain at all times the property of the Bank and upon first request from
the Bank or its agent and/or cancellation, all or any cards issued for use under these terms and
conditions must be returned immediately to the Bank.

10. Money Laundering

Inaccordance with Central Bank regulations, the Bank has the right to set aside any funds transferred
to Card owner’s Account in case of any suspicion that such transfers involve money laundering
transactions.

11. Termination

The Card owner may terminate the card agreement at any time by written notice to the Bank but such
termination shall only be effective on the return to the Bank of all card(s) issued and the payment of all
liabilities of the Card owner under these terms and conditions.

The Bank may terminate the card membership Agreement at any time without notice, by canceling or
refusing to renew the card. The Bank may re-issue cards from time to time for use in accordance with
these terms and conditions.

12. Amendment under this agreement

The Bank shall be entitled to amend this agreement at its absolute discretion by sending a revised
agreement to the Card owner or by hosting the amended agreement on its website: www.cbq.qga.

The Bank may withdraw the card or impose an additional charge for the card or any service provided
under or in connection with these terms and conditions from time to time. The Bank does not
guarantee that the services available to Card owner as a result of arrangements between the Bank
and third parties will continue indefinitely.

13. General Terms

13.1 The Bank shall not be liable if it is unable to perform its obligations under these terms and
conditions, nor shall the Card owner’s liability be discharged if the Bank is unable to advise the
amount deposited because of the failure of any machine, data processing systems or
transmission link or to individual dispute or anything outside the control of the Bank, its agents
and subcontrators.

The Bank will not be liable for ATM failure or malfunction, nor for any loss or damage the Card
owner may suffer by virtue of such failure or malfunction and whether or not it affects the ability
of the Card owner to use the card.

13.2 The Card owner shall immediately and at all times notify the Bank of a change to their legaland /or
residential status and place of work. Any notice (s) shall be deemed effective if sent to the Card owner
at the address stated in the application form, or to any address subsequently notified to the Bank.

14. Notice

Any notice or communication between the parties shall be made in writing to the address as stated in
this agreement or to any address properly notified by either of them and to be deemed effective:

a. If sent by post, five days after posting
b. If sent by telefax, on receipt of the transmission report by the sender.
c. If sent by telex, on receipt of the answer back code

d. The Bank’s contact address is The Commercial Bank (P.S.Q.C), PO Box 3232, Doha, Qatar and its
telephone number for making any enquiries, activating cards or reporting lost/stolen cards is
44490000.

15. Confidentially

This agreement and the matters contemplated herein shall be treated as strictly confidential. Neither
party shall disclose such information to any third party or unless such disclosure is required by court
or by law.

16. Legal Jurisdiction and Arbitration

This Agreement shall be governed by and be construed in accordance with the laws of the state of
Qatar. In case of dispute, both parties shall try to settle it amicably within 20 days. If a settlement
cannot be reached then the dispute shall be referred to the competent court.
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